Stage 1 Drought Restrictions Lifted
CITY OF BUDA ENCOURAGES WATER CONSERVATION
The City of Buda has lifted Stage 1 Drought Restrictions. The City had enacted Stage 1 at the end of
2015 through 2016 to reduce demand on the water distribution system during the completion of
the Interim Water Improvements project and the construction of Well No. 5 at the Garlic Creek
pump station. Both projects are now complete and in operation allowing Stage 1 restrictions to be
lifted. However, the City encourages citizens to be good stewards of natural resources and practice
water conservation year round. A number of water saving tips are included below.

We will continue to evaluate hydrologic and system conditions and will reinstate drought
restrictions if a drought declaration is made by the Barton Springs-Edwards Aquifer Conservation
District (BSEACD) or if warranted by the City’s conservation ordinance. For more information on
current drought conditions for our area, please visit the BSEACD website at: www.bseacd.org

Water Conservation Tips
When washing dishes by hand, don’t let the water run while rinsing. Fill one sink with wash
water and the other with rinse water.
Adjust sprinklers so only your lawn is watered and not the house, sidewalk, or street.
Run your clothes washer and dishwasher only when they are full. You can save up to 1,000
gallons a month.
Choose shrubs and ground covers instead of turf for hard-to-water areas such as strips.
Install covers on pools and spas and check for leaks around your pumps.
Use the garbage disposal sparingly. Compost vegetable food waste instead and save gallons
every time.
Plant in the fall when conditions are cooler and rainfall is more plentiful.

For cold drinks keep a pitcher of water in the refrigerator instead of running the tap. This way,
every drop goes down you and not the drain.

Monitor your water bill for unusually high use. Your bill and water meter are tools that can help
you discover leaks.
Water your lawn and garden in the morning or evening when temperatures are cooler to
minimize water loss due to evaporation.
Wash your fruits and vegetables in a pan of water instead of running water from the tap.

Water Conservation Tips
If your shower fills a one-gallon bucket in less than 20 seconds, replace the shower
head with a water-efficient model.
Collect the water you use for rinsing fruits and vegetables, then reuse it to water
houseplants.
If water runs off your lawn easily, split your watering time into shorter periods to allow
for better absorption.
We're more likely to notice leaks indoors, but don't forget to check outdoor faucets,
sprinklers and hoses for leaks.
If you have an automatic refilling device, check your pool periodically for leaks.
Check the root zone of your lawn or garden for moisture before watering using a
spade or trowel. If it's still moist two inches under the soil surface, you still have
enough water.
When buying new appliances, consider those that offer cycle and load size
adjustments. They're more water and energy efficient.
Shorten your shower by a minute or two and you'll save up to 150 gallons per month.
Upgrade older toilets with water efficient models.
Use a broom instead of a hose to clean your driveway and sidewalk and save water
every time.

Meters and Billing
How Your Residential Water Consumption is Measured and Billed
The City of Buda uses a dual component system to measure and record your water
consumption:


The residential (mechanical) water meter



The Automated Meter Reading (AMR) System

These two pieces of equipment work in tandem to record water use data that is used for
billing purposes.

How the Residential Meter Works
The residential water meters in Buda are positive displacement type meters. A measured
volume of water enters the meter from the service line and exits the meter to your home.
As this volume of water passes through the meter, it rotates the internal mechanism that
changes the reading on your meter face. If there is no water movement (or positive
displacement) through the meter body, the meter reading will not change.
The meter records cumulative water use over the life of the meter like the way an
odometer records cumulative mileage on an automobile. As the meter ages, the
mechanical components wear and begin to under report water use. This results in less
water being billed for than is actually used and is why it is common practice for utilities to
replace meters at regular intervals. Other conditions can occur (such as debris entering
the meter) that cause the internal mechanism to seize up. When this happens, water may
pass through the meter, but again, use will not be recorded.

PUT YOUR METER TO
WORK
If you suspect a leak,
make sure there is
no water use in the
house and then monitor your meter’s
flow indicator.
If the red triangle is
rotating, a leak could
be present.

Modern water meters are very accurate and will not register flow if
there is no water use. r meters are very accurate will not register flow

Meters and Billing
The Billing Cycle
Your water usage is billed on a monthly
basis and is part of your utility bill which
includes fees for other city services such
as sewer and trash collection. The
billing cycle starts from about the
middle of the month to the middle of
the following month.
This means that a bill received in
September is for water used in August.
This can sometimes lead to confusion
How the AMR System Works
when customers receive a utility bill and
The AMR system converts the mechanical reading from the meter into electronic data
review their water use.
which it transmits via radio signal over a fixed communication network. The AMR
system reports usage hourly and takes multiple readings per hour for redundancy. Water usage is billed monthly.
Signals from the AMR system can sometimes be blocked by heavy foliage or vehicles
parked next to the meter box. If the data is not received from the AMR for an extended
period of time it will report the total amount of water used for that time period during
the next successful signal transmission. Data from the AMR system is used by the City’s
billing software to generate the water usage data included in monthly utility bills. If the
AMR unit connected to your meter fails completely, the usage data is collected
manually from the water meter and used for billing purposes.

The AMR system converts the meter read to electronic data used
for billing.

Tiered rate structure

Water Rates
There are several components pertaining to water on your monthly utility bill. A base
rate charge is applied to cover the cost that the City incurs to operate and maintain a
potable water delivery system. The City of Buda uses a tiered rate structure to bill
customers for the volume of water used. This means that “blocks” of water volumes are
established with a specific rate charged for each block. Rates also differ based on
whether the service connection is inside or outside city limits.
Charges increase as the volume of water used increases. This is a common billing
practice used by many municipalities to provide financial motivation for customers to
use water wisely. The average monthly water use for residential accounts in Buda is
7,000 gallons. For the typical family, this amount of water should be adequate to
accommodate non-discretionary water uses necessary for health and hygiene such as
cooking, bathing, and laundry. If a customer elects to use more water for nondiscretionary uses such as outdoor irrigation, that decision comes at the cost of an
increased water bill. The bottom table shows an example of how 11,000 gallons of
water use would be billed.

Example billing of 11,000 gallons of water used

How Can I Check the Calibration of My Water Meter?
If you are questioning the accuracy of the water, there is a test that you can perform to check this. Perform the
following steps:
*TO ENSURE TEST ACCURACY, PLEASE PERFORM THE FOLLOWING STEPS*
Make sure that no water is being used at the time of the test (dishwasher, washing machine, toilet, faucet,
Ice maker, etc.)
Empty a 1 gallon container into a 5 gallon bucket 5 times, and mark the top of the water level with a black
marker to determine the exact level for 5 gallons of water in the bucket. Empty the bucket; and you are ready
to begin the test.



Run water from the hose bib until the sweep hand on the
meter dial is located at zero. Have one person stationed at the
meter to monitor this sweep hand.



Place the 5 gallon bucket underneath the outside hose bib,
making sure that it is on level ground.



Fill the bucket to the 5-gallon level and shut the water off.



The sweep hand on the meter should now be located on the
“5” representing the 5 gallons of water passed through the
meter.

The sweep hand is the red hand located
in the middle of this meter.

If you are a water customer of the City of Buda and have
questions regarding your bill, please call 512-295-8845.

